
Access your training:
How to log in
Learner guide



Step 1
Find an email from
do_not_reply@citation.co.uk 
in your in your inbox and click 
“Set up my password & Log
in”.

Step 2
Type in your email and 
click “Continue”.



Step 3
Go back to your email,
copy a 6 digit number
and paste it here.
Click “Continue” to
proceed.

Step 4
Create your new password
by following instructions on
the screen.
Then, click “Reset
password”.



Step 5
Now you can go to your
account!
Click “Back to login”.

Step 6 
Log in to your account with
new credentials

Use your email and 
a password you just
created to log in.
Click “Login”.



Start your training, you are all set!

Not sure how to operate the platform? 
Check out this guide.

If you have issues logging in or with the
platform, please submit a support ticket
here and we will assist as quickly as possible.

You are in!
What now?

https://assets.ihasco.co.uk/app/uploads/2025/04/Guide-2.pdf
https://careskillsacademy.freshdesk.com/support/tickets/new
https://careskillsacademy.freshdesk.com/support/tickets/new

